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Abstract
In the current paper we have tried to study how much and how well are the commitments and legal obligations of the Republic of Armenia implemented in regard to the protection of ethnic minorities’ rights living in Armenia. Also tried to reveal how much does the state educational system provide room and also standards for teaching democratic ethnic diversity management in Armenia. 
We tried to find out what kind of courses and materials are included in the higher educational institutions in order to see the extent they educate our public administrators in protecting and managing ethnic minorities: basic data about minorities; minority rights; governance in multiethnic communities; legal framework of the minority rights and Armenia’s obligations taken over for integrating into the international community.
This paper focuses on the following schools and universities: Departments/Graduate Schools of Public Administration, Political Science and Law of the following three leading Higher Educational Institutions: The Yerevan State University (YSU); Public Administration Academy of RA (PAA); and the American University of Armenia (AUA). 
In depth interviews were conducted with the following representatives of governmental and state educational institutions.

Table 1 Names of institutions and titles of the representatives interviewed.

	Institution
	Title of the Representative

	National Institute of Education of RA
	Coordinator of Educational-Methodological activities.

	National Institute of Education of RA
	Head of Curricula Reforms Division.

	Government of Armenia
	Head of Department for Problems of Ethnic Minorities and Religion.

	Department of Political Science, YSU
	Professor of Political Science.

	Faculty of Law , YSU
	Professor of Constitutional Rights.

	Law School, PAA
	Professor of Law. 

	Graduate Schools of Political Science and International Affairs, AUA
	Visiting Lecturer.

	Law Department, AUA
	Associate Dean; 

Associate Professor. 


Content analysis of several course syllabi was conducted in order to reveal the scope of the information provided on ethnic minority rights and everything that concerns the democratic governance of the ethnic minorities. 
We have outlined some obvious results in our educational system and in the higher educational institutions in particular. First of all the commitments of the RA government after the round table on the problems of national minorities in 2000 are realized partly and one way. No any changes are brought into the programs of the higher educational institutions, since there is no unitary approach to the program of the universities in the RA. 
Secondly, Armenia’s low (2.2%) composition of ethnic minorities is a result of several tragic events and hardships that it has gone through over its history. 
Thirdly, none of the higher educational institutions have special courses on ethnic diversity management, or alike. Ethnic issues are superficially touched upon mainly by the Human Rights and/or Civil Society courses. Fourthly, the ethnic minorities are not well organized and represented. They should be more active and also mobilized and promoted by state authorities too. 

In order to fill the gap in our educational system, a comprehensive program for the public administrators should be developed to educate them on the existing procedures and developments. Also special trainings on ethnic diversity management locally will benefit the acting public administrators in the central, regional and local government bodies. 
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Introduction
Since the independence in 1991 Armenia has adopted the policy of integration in the International and European structures and in the international community in general. The precondition for that is the compliance with the international standards in the sphere of protection of human rights and fundamental freedoms. Making the issue of further development of democracy and the protection of human rights as one of its internal and foreign policy priorities, Armenian authorities have made significant efforts for the formulation of legal and institutional protection of human rights. 
Representatives of over 20 nations live in the Republic of Armenia - Belorussians, Georgians, Germans, Greeks, Jews, Kurds, Poles, Russians, Syrians, Ukrainians, Yezides. According to the preliminary data of the 2001 national census ethnic minorities compose around 2.19 percent of the total population of the Republic of Armenia. Armenia is a member of different international organizations and has signed a number of conventions and charters which touch upon the issue of ethnic minorities’ rights and freedoms.
According to M. Sahakyan
 the principle of tolerance stated in all international documents was typical for Armenia, the country that never knew any case of discrimination or displacement of non-native ethnics. Taking into consideration the above stated fact and the dispersed minorities (2-3%), the interethnic problem in Armenia consequently is limited in the frames of the ethnic rights status (maintenance and development of the national language, education religion, culture). There is a common view that the minority problem does no exist in Armenia.

In the conditions of the transition period characterized with socio-economic problems equally for all citizens and absence of the internal problems with administrative-territorial and political claims of the national ethnic minorities, the Armenian government thinks that there have never been ethnic problems in the society, there are no and there won’t be any.   

The national/ethnic minorities of the RA have been studied in detail so far, especially their cultural, traditional and ethnic specificities. Several studies have revealed a number of problems that they face and the dissatisfaction with the state authorities for not being included in the political and social life of the country. 
But the current paper is unique with its angle of view, that is, we have decided to look at the issue of national minorities from the other “non-minority” perspective, the opposite view that is at times ignored. To be more precise this paper looks at how much are we educated, or how much do we educate our public administrators in ethnic diversity management and democratic decision making processes in order to secure the protection of the rights of national/ethnic minorities themselves. 
“Within the framework of Memorandum of Understanding signed in 1998 between the OSCE Office for Democratic Institutions and Human Rights and the Government of the Republic of Armenia, in May of 2000 in Yerevan the Ministry of Foreign Affairs of the Republic of Armenia organized a round table on the problems of national minorities as well as religious organizations of Armenia. …As a result of discussions was decided to contemplate special courses on relevant themes in the program of educational institutions of the Republic of Armenia. For this purpose special educational collections are being prepared and shall be published soon.”
 This is a quotation from the First Report of the Republic of Armenia Pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities in 2001. This made us start contemplating and further examining the implementation of the mentioned commitments. In the current paper we have researched the extent of the commitments and legal obligations of the RA are implemented so far. Of particular interest was the study of the state educational system’s provision of room and also standards for teaching democratic ethnic diversity management in Armenia. 

This paper initially aimed at looking at Public Administration programs specifically in terms of their coverage and attention to education on issues of ethnic minorities. But Public Administration as a discipline is rather new in Armenia, and not very much developed and thus traditionally most public administrators in Armenia graduate from Political Science and/or Law Departments. So we have decided to extend into including the Faculties/Graduate Schools of Public Administration, Political Science and Law of the following three leading Higher Educational Institutions: The Yerevan State University (YSU); Public Administration Academy of RA (PAA); and the American University of Armenia (AUA). 
One of the purposes of this paper was to examine the currently discussed draft law about Ethnic Minorities which will be soon presented to the National Assembly for approval. We were specifically concerned to see whether the law touches upon the inclusion of the curricula of ethnic minorities in the educational programs of the secondary schools or creating any unitary approach for the higher educational institutions in ethnic diversity management. But unfortunately the Department for Problems of Ethnic Minorities and Religion at the Government of Armenia has not been cooperative in this regard and was reluctant in providing the requested information. We were directed by them to the official site of the GoA where we could find several official documents. Any we have found some comments on the law worth mentioning. “The draft law on national minorities containing a set of indicators related to the national minorities was prepared in cooperation with representatives of national minorities of Armenia….Armenia’s constitution does not specifically refer to the rights of minorities and they are barely mentioned in laws on education and language. The new law will set out their legal rights in terms of religious practice, education and language and will specifically outlaw discrimination against them.”

The Second Report of the Republic of Armenia pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities refers to the draft law in reporting on certain articles of the convention, but we weren’t able to find the answers relevant to the interests of the current paper. Hopefully the Law on Ethnic Minorities will be made public soon and we will be able to get the real view of this part of the field. 

National Institute of Education of RA.

One of the purposes of this paper was to research and find out how much and how well has the RA Government implemented the commitments and legal obligations taken over following the round table discussion in May 2000 mentioned in the First Report of the Republic of Armenia Pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities in 2001. 
In order to find out more details about the above mentioned commitments of the RA Government, in depth interviews were conducted with the Coordinator of Educational-Methodological activities Alla Sargsyan and the Head of Curricula Reforms Division of the National Institute of Education – Mr. Armen Hovsepyan. They have provided the following information about the activities completed and in process regarding the above mentioned contemplation of special courses on relevant themes in the program of educational institutions of RA. Representatives of the Yezidi and Assyrian minorities  have applied to the Government of RA with a request to update the existing national textbooks for the secondary schools. The textbooks used so far has been published yet in Soviet times and apart from being few in numbers, were full of Soviet ideological contents and lacked their national specificities. Furthering the request of the national minorities, the GoA sent the request to the Ministry of Education of RA and the latter applied to National Institute of Education of RA to pursue the aforementioned request and to take relevant measures and activities. The National Institute of Education has initiated the process starting with organizing a number of meetings and discussions with the representatives of different ethnic minorities. They had prepared a concept paper and an educational plan based on those discussions, which included updating and publication of Yezidi and Assyrian national textbooks for classes from 1st to 10th. The textbooks include four components in them which are the following: 1) National language; 2) National Literature; 3) National History; and 4) National Culture. 
This is quite a positive development and very welcoming, since few states take care of the educational manuals and textbooks of the ethnic groups living on their territory. Allocations for such kind of initiative from the state budget can only manifest the government’s commitment in respecting the rights of every citizen living on its territory and also of being integrated into the international community by doing so. But let us still follow our research and find out what is it that the state misses to do that brings to the dissatisfaction of the ethnic minorities in some areas of social and political life. 

M. Sahakyan added from her own perspective that the general education and awareness about ethnic diversity management and protection, is provided in the educational system being incorporated in such courses as History, Law and Eastern Studies.” Ms. Sargsyan also mentioned that in regard to public administrators, if they are aware of the Constitution of the RA, and specific legal frameworks each in their fields, then they will be able to manage the ethnic diversity issues properly.
Answering our same questions about what kind of changes if any had been made in regard to educating the population and in particular the public administrators in protecting ethnic minorities, Mr. A. Hovsepyan answered the following: he clarified that our educational system refers to the ethnic minorities’ starting from secondary school in courses like History and Geography in qualitative and quantitative regard. As for the higher educational institutions, there is no one unitary approach to the program of the universities.  According to the Law on Higher Educational Institutions and Law on Education, each university develops its own educational program independently and presents for approval to the Ministry of Education of RA.  
How much demanding minorities? How much supporting state?
There is a view among the government representatives and the society in general that since the ethnic minorities are not active in demanding their participation in decision making processes, then they are satisfied with what they have. Generally, since the comparatively large numbers of ethnic minorities live in rural areas (Besides Assyrians, Yezidisand Kurds who are predominantly rural, the absolute majority of other national minorities are urban residents
) and are mainly involved in agriculture and animal breeding, the overall impression of the Armenian society is that the ethnic minorities are well off with the land the farms they have and they don’t really bother about being included in the government structures and decision making processes. Of course these considerations are not without ground and justification. Some researches have found out that there are very few if any representative of any ethnic group in the higher educational institutions. This is explained by the religious and traditional approach of the specific minorities (especially those who are the largest in numbers in Armenia: Yezidis and Kurds) to education and work. The detailed discussion of other ethnic groups involvement or non-involvement in the higher-educational institutions or public sector in general is out of the scope of this paper. 
In fact  from his own personal perspective Mr. Hovsepyan added that there is no issue of awareness as an alarming one in general since the number of the ethnic minorities is only 2,2 percent according to the last census (2001).  Armenia recognizes and respects cultural and ethnic rights of the minorities inhabiting Armenia as no other country among CIS. Minorities are normally represented everywhere. And since Armenia does not face any national security issues connected with the minorities, it does not have to have a special sensitive policy towards the minorities. Mr. Hovsepyan also mentioned that once the ethnic minorities raise an issue the GoA will hardly reject it, as there has almost not been a precedent. It is about the ethnic minorities being more active and demanding than the government itself initiating something that is not needed or demanded.
This kind of approach is not odd for common Armenians, since the ethnic minorities have never really brought to the agenda any serious issues and demands, they are not politically very active. Several ethnic minorities are quite active in the NGO sector, they have their own newspaper and program of national radio (Yezidis for example) etc, but the others are not active and represented anywhere. This does not mean that the state should not take care of them and as Max van der Stoel put it “…by the end this century we realized, that minorities not only should be protected but also supported”. 
Indeed the statement about ethnic minorities being passive is supported by the mentioning of the same problem by Mr. Razmik Davoyan, Advisor to the President of the RA. According to him, one of the main problems is the lack of common and coordinated approach in relations of ethnic minorities with state structures. That means that each NGO and even individual is trying to resolve particular problem without account of general issue.
 
On 29- 31 August in Sevan, the OSCE Office in Yerevan together with the non- governmental organization CIVITAS organized a conference on the Council of Europe’s “Framework Convention for the Protection of National Minorities”: legal and practical implementation of the convention in Armenia. Representatives of state structures and local authorities, representatives of all national minorities in Armenia, non-governmental and international organizations, state officials and independent experts, scientists, journalists were participating at the conference.  

Here how the President of the “CIVITAS” NGO Ms. Sahakyan expressed her viewpoint on the state’s initiatives towards ethnic minority issues. “It should be noted that in May 1998, before Armenia signed the European Framework Convention on Minority Rights, the President of the RA Robert Kocharyan demanded a report on the issues of ethnic minorities from his Advisor. This step of the President was accepted as the evidence of not only to follow the democratization route but also through the presidential apparatus to participate directly in the civil society development of Armenia. The president’s initiative was very positive, but further developments (change of advisors) showed that if there are no clear defined criteria in ruling politics, the future of the people depends on the availability or lack of competency and cleverness of each assigned person.”
 
By the order of the President of Armenia Mr. Razmik Davoyan organized the first Congress of ethnic minorities in 2000. The main result was the establishment of a Coordination Council called to resolve the problems of ethnic minorities. Each of them has 2 representatives in 24-seats Council. Despite the fact that it was established under the auspices of the Advisor to the President, its legal status remains uncertain. 
In fact here how Ms. Sahakyan, is commenting on the Coordination Council during the conference: “Another evidence of the Armenian government ignorance is the creation of the Coordination Council of the national non-government organizations. It is an anti-constitutional non legitimate institution without clear mission and goals is the complete profanation of the government taking care of the ethnic minorities.  At the beginning that body was expected to be the bridge between the government and the ethnic minorities to solve the problems not with NGOs but with the small group of representatives of the same caste presenting only themselves and sometimes chosen NGOs interests.  It is not clear why the Coordination Council coordinates something that ethnic minorities are not aware of. During its 2 years activities this institution instead of finding solutions and procedures of the minorities’ election in the National Assembly, minorities’ rights protection, it was busy with mutual interrelations clarifications.”
 
Here what is the vision of Mr. Razmik Davoyan on the Council: “It envisions its mission to generalize and make visible all issues concerning ethnic minorities. Being elected by the will of these minorities the Council could collect, process, and analyze all issues in order to present complete and streamlined requests to corresponding state structures.”
Dynamics of ethnic composition and reasons for changes
According to official data as of 1996 around 700 thousand people has left the country (total population around 3,2 million)
. The relative size of national minorities in RA in different periods was not large or even very low if compared with the neighbouring countries. That is the reason for which many researchers had continuously marked the population of Armenia as monoethnic, though, if strictly watched, that does not correspond to the reality. The above mentioned low ratio is one of consequences of several tragic historical events. Armenia had been subject of numerous invasions, devastations, had lost and restored its sovereignty, while the main population had suffered violence, massacres, emigration and forced displacement that would often leave the Armenian people in extremely undesirable conditions. Today the Republic of Armenia occupies about 10% of the former Armenian ethnic territory- 29.8 thousand sq km, and around 70% of Armenians live in Diaspora. It is clear that when the Armenians proper faced hardships in stable settlement inside their historical homeland, the national minorities living here could not enjoy normal conditions of development, either. 
Study of the history of different countries explicates that the stable development of national minorities is possible in those places only, where favourable political, economic, social and humanitarian conditions exist, and vice versa. 
Of course it should be mentioned that after the collapse of the Soviet Union and the creation of the Independent Republic of Armenia firstly, many changes took place in the socio-political and socioeconomic structure, which directly influenced the ethno-political situation of Armenia. A number of new unprecedented socio-economic and ethno-political problems arose which caused the emigration and refugees problems. Secondly the extremely hard socio-economic situation of RA, the Karabakh war, the collapse of the economy, unemployment, power crisis, the economic blockade of Armenia by Azerbaijan and Turkey contributed to the changing composition. All this became the second and the most powerful reason for the emigration of Armenians as well as non Armenians from RA. It is a very important fact that the same conditions were shared by all the citizens of RA regardless ethnic origin, and this is admitted by the ethnic minorities themselves.
 In order to show the above mentioned facts in dynamics it is interesting to examine Table 1 where the changes in numbers of the ethnic minorities are shown in numbers of 1989-2001.  
Table 1 Dynamics of the Armenians and National Minorities Living in RA Today in Numbers of 1989-2001. 

	National Minorities
	Numbers in Years

	
	1989
	2001

	Armenians
	3.083.616 (93.3%)
	3145354 (97.8%)

	Yezidis
	51976 (1.6%)
	40620 (1.3%)

	Russians
	51555(1.6%)
	14660 (0.5)

	Assyrians
	5963(0.2%)
	3409 (0.1%)

	Ukrainians
	8341(0.2%)
	1633(0.05%)

	Kurds
	4151 (0.1%)
	1519(0.05%)

	Greeks
	4650(0.1%)
	1176(0.04%)

	Georgians
	1364(among 0.3%)
	696(among 0.1%)

	Byelarussians
	1061(among 0.3%)
	257(among 0.1%)

	Germans
	265(among 0.3%)
	133(among 0.1%)

	Jews
	676(among 0.3%)
	109(among 0.1%)

	Poles
	270(among 0.3%)
	97(among 0.1%)


Although some major positive steps have been undertaken by the RA Government to support the minorities (creation of the Department for problems of ethnic minorities and religion at the Government of Armenia, cooperation with international organizations like OSCE and UN, drafting of the law on the protection of ethnic minorities etc), some major issues raised by Ms. Sahakyan during the 2001 conference are still very relevant, i.e. not resolved that are worth mentioning. Ms. Sahakyan in her report mainly said that the new century dictates new challenges and waits for the adequate reaction. But Armenia is slow in its actions. As at the same time the western countries function the special mechanisms protecting the minorities’ rights and their participation in the governing life of the country, in Armenia such politics is not even figured out. 

It should be noted that the Sevan conference in 2001 has brought to the agenda many important issues that are currently followed up and some steps and outcomes of the recommendations presented after the conference to the RA President Mr. Robert Kocharyan are already obviously implemented and reached. 
Anyway the Second Report of the RA pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities presented in 2004 gives a more clearer view of the steps initiated by the state, and especially the endeavors to pay attention to the national minorities rights at different layers of the legislative field. Thus the report states that “At the local level, the issue of participation of national minorities in the decision-making process is resolved by means of election of national minority representatives to the local self-government bodies. At the national level, this participation is not sufficient in spite of the fact that the Constitution and the Electoral Code of the RoA (in terms of representation in the National Assembly), as well as the Civil Service Code of the RoA (in terms of involvement in the state civil service) ensure a certain legal framework to this end.”

Another interesting fact mentioned in the report is that the department for National Minorities and Religious Issues at the GoA has an employee who is a Yezidi; one employee in the staff of the Ombudsman is a Yezidi, and another is a Greek. All issues relating to the national minorities at the department for national minorities and religion at the RA government are discussed jointly with the representatives of national minorities. The draft law on national minorities has been also compiled jointly with the representatives of ethnic minorities in the RA.

Educational Institutions: How much are the public administrators educated and trained in dealing with ethnic minorities?
In order to still go back to the main purpose of our paper, which is examination of the level of education provided on the ethnic minorities in higher educational institutions, we tried to examine the programs of three leading higher educational institutions of RA preparing public administrators. To make the point clear from the beginning one should mention that like in many European countries public administrators in Armenia have either a legal or a political science background which mainly explains the logic of our further examination. So in order to have a more comprehensive idea about the education on ethnic minorities’ issues, it was more purposeful to study the programs of the Legal and Political Science department, other than the Public Administration Schools. Thus the paper has also focused on the Graduate School of Public Administration; the Faculty of Law; and the Political Science department of the Yerevan State University. We have researched the courses/syllabi involving ethnic minority issues at the Graduate School of Political Science and International Affairs and the Law Department of the American University of Armenia; the Graduate Schools of Political Science, Law and Public Administration of the Public Administration Academy of RA. Let us present the different university programs separately.
Yerevan State University
To start with the Public Administration program of the Yerevan State University, we should mention that the program is newly started and is still in its formation period. It was initiated by the Arizona State University-Yerevan State University Educational Partnership, Refashioning the Social Sciences and Practitioner Training in Public Administration. The Graduate School of Public Administration was open for admissions in September 2005, and now it is following its planned program. There is no any officially planned course on national minorities in this program. But this does not mean that the issue of national minorities is not being discussed, but on quite a superficial level, when it comes to discussing any specific case studies or alike.
 The situation is indeed better with the Undergraduate School of Political Science of the Yerevan State University. In the framework of two courses namely: “Politics and Law” for the second year and “Civil Society” for the fourth year the programs include several hours on ethnic minorities’ issues. As stated by the professor teaching the above mentioned courses, reference is made to the Constitution of the Republic of Armenia; international organizations dealing with minority issues: UN, OSCE; international legal documents, conventions, reports etc. 
A special course in the framework of “Innovative Teaching Courses in Historical Anthropology” is offered by the Chair of Armenia’s Contiguous Countries History, Department of History of the Yerevan State University for the 2nd year of the graduate school. “…The courses mainly are focused on the study and acknowledgment of transformation processes in the ethnic and confessional identities in the Post-Soviet South Caucasus. Presented as case studies, the classes aimed at the analysis of the situation in the identity transformations in Armenia, Azerbaijan and Georgia.”
 The course has special focuses on the definition of identities and their transformations, on the ethnic conflicts their impact on the transformation processes. A lecture is devoted to the discussion of post-Soviet South Caucasus: national, ethnic and confessional identity specifics on the regional level. 
The Faculty of Law of the Yerevan State University has made more efforts in trying to pay more attention to the education about ethnic minorities. The chair of Constitutional and International Law has a special course titled “Human Rights”. This course is being taught on the second year of the Undergraduate School, and it includes topics on protection of international and national rights of the ethnic minorities.  Also, the course includes looking at the Constitution of the RA, Law on Education; Law on Language and the Framework Convention for Protection of National Minorities. It is also noteworthy to mention that the same professor has organized a round table discussion in 1996 on the topic “Protection of the Rights of National Minorities in Armenia”. Representatives of the minority communities were participating in the round table and also some representatives from the YSU. 
Public Administration Academy of RA
The Armenian School of Public Administration was restructured and renamed Public Administration Academy of the RA in 2004. The Academy implements post-graduate specialized education. The mission of the Academy is “to provide Republic of Armenia with administration officers prepared in accordance with modern requirements, who are able to work in conditions of political democracy and transition of economies to market relations.” The full-time education program prepares new specialists in “Public Administration and Local Government.”.

The Public Administration Academy of the RA in its program has a course titled “Theory of Human Rights” where the issue of ethnic minorities is being touched upon by studying the Framework Convention for Protection of National Minorities, the Constitution of the RA and all other relevant legal documents. It is in fact the same course instructed in the Law Department of the YSU and is being instructed for the departments of Political Science, Public Administration and Law. 

American University of Armenia
The American University of Armenia was established in 1991 at the same time Armenia gained independence and is

an affiliate of the University of California system. The University is the joint undertaking of the ROA Ministry of Education and Science and the American University of Armenia Corporation (AUAC). AUA is the first university located outside of the United States and its territories to be granted candidacy for accreditation by the Western Association of Schools and Colleges, one of the U.S. Department of Education’s six accrediting associations for higher education. The American University of Armenia teaches Public Administration in its Graduate School of Political Science and International Affairs. 

The course “International Law and Human Rights” being offered at the Graduate School of Political Science and International Affairs is a two –unit course which is designed to provide the foundation for the understanding legal and political aspects of human rights. It introduces to the main aspects of the theoretical foundation of human rights, structures and procedures of the main mechanisms at the international and regional levels for protection and promotion of human rights. Overall the course is looking at prevailing concepts, institutions, procedures, problems and ongoing debates in human rights field. The only case where the ethnic minorities are discussed is while discussing the Subjects of Human Rights: do groups or collective “persons have human rights?

In the scope of the “Human Rights Law” course at the Law Department of the AUA, there is made a reference to the minority rights. According to Dr. Karanian JD, LLM, Associate Professor, they discuss the UN Convention on Civil and Political Rights as the primary rights-granting document. “We discuss cultural relativity, as well. The focus of the course was international human rights, and we did not have time in my introductory two-unit class to do a comparative study of the rights guarantees of other nations or of other international organizations, however” - wrote Dr. Karanian.
In the scope the “Public International Law” course (2004 and 2005), there has been class on self –determination. The requirements to constitute to people that they have a right of self-determination. Particularly the case of Nagorno-Karabagh was discussed as a case study. 

Conclusion
Our research and study of the commitments and legal obligations of the RA before the Council of Europe’s “Framework Convention for the Protection of National Minorities”; research on the scope, standards and level of the provision of teaching democratic ethnic diversity management in Armenia by the state educational system brought us to a number of challenging and interesting conclusions: 
· The changes following the commitments taken over by the GoA after the round table discussion in May of 2000, Within the framework of Memorandum of Understanding signed in 1998 between the OSCE Office for Democratic Institutions and Human Rights and the Government of the Republic of Armenia are mainly focused on the reforms and updates of the educational resources of the two biggest ethnic minorities (national textbooks for Yezidi and Assyrian minorities on language and  literature involving 4 components: 1) National language; 2) National Literature; 3) National History; and 4) National Culture); and methodological manuals. 
· There is no one unitary approach in regard to the program of the universities.  According to the Law on Higher Educational Institutions and Law on Education, each university develops its own educational program independently and presents for approval to the Ministry of Education of RA.  
· The low ratio of ethnic minorities is one of consequences of several tragic historical events. 

· The ethnic minorities inhabiting in Armenia are not properly organised, there is no unified body representing the minorities de facto. 

· The authorities of Armenia have undertaken some major steps towards protecting the ethnic minorities and adjusting the legislative field to the international requirements. The draft law on the ethnic minorities is in process and will be submitted to the NA of RA soon. The President of the republic has made special attention to examining the current situation and making the relevant improvements  in the legislative and executive branches. 

· The Yerevan State University does not have a special course on ethnic minorities or ethnic diversity management. Several programs like Public Administration; Political Science; Law and History include some classes on ethnic minorities within the following courses: Politics and Law; Civil Society; Human Rights; Innovative Teaching Courses in Historical Anthropology. These courses mainly introduce to the existing laws, conventions and agreements and case studies on identity issues. 

· The Public Administration Academy of RA does not have a special course on ethnic diversity management, and it also touches upon the topics on ethnic minorities in the scope of the Theory of Human Rights course offered at the departments of Political Science, Public Administration and Law. 

· At the American University of Armenia: the UN Convention in regard to the rights of the ethnic minorities is briefly touched upon during the Human Rights Law course at the Law Department;  during Public International Law the issue of self-determination is touched upon. At the School of Political Science and International Affairs International Law and Human Rights course is conducted which is designed to provide the foundation for the understanding legal and political aspects of human rights. It introduces to the main aspects of the theoretical foundation of human rights.
Recommendations
As we have seen from the above mentioned points that none of the educational institutions studied provide a comprehensive study of the ethnic minorities in Armenia. The institutions lack the study and instruction of the following points of interest: 

· numbers and composition of ethnic minorities in Armenia; 
· basic cultural, religious and educational requirements; 
· participation in the governance processes and democratic representation; 
· possibilities of more sensitive politics towards ethnic minorities, quotas at the executive and legislative branches of authority?

· Armenia current activities towards the protection of the rights of ethnic minorities; 
· Armenia’s international obligations and commitment i.e. the conventions and agreements signed; 
· problems the ethnic minorities face generally and particularly in regard to the state authorities and many other issues; 
· educating and training in special skills and techniques of involving the ethnic minorities in democratic decision making processes;

· training on ethnic diversity management skills for the managers of the state authorities especially in those regions where the ethnic diversity is large.

We find it necessary and relevant to make some recommendations and references for the practitioners and researchers, and why not the government authorities, educational institutions to pay attention. Unless we learn the principles and existing standards in dealing with ethnic diversity, we will not be able to consider ourselves as an internationally integrated state. The awareness raising about the rights; education on current developments; basic data; challenges and international standards on dealing with ethnic minorities are some of many criteria that an higher educational institution should consider for its programs.  
In order to respond to the challenges emerging in modern societies, UNESCO has adopted in October 2003 a new Integrated Strategy to Combat Racism, Discrimination, Xenophobia and Intolerance (32C/13). In order to develop this strategy, UNESCO undertook a series of studies on different aspects and forms of racism, xenophobia and discrimination. A series of consultations in different regions in the world were also organized to discuss the regional specificities and priorities to be taken into account. Among six four other themes and domains that were indentified as priority the New Integrated Strategy is focusing on the following three domains:

· Development of scientific research and reflection on the phenomena of racism, discrimination and xenophobia; 
· Development of new educational approaches, elaboration of teaching materials and establishment of indicators; 

· Preservation of diversity in multi-ethnic and multicultural societies.

Of course one follows the other logically starting with the scientific research, then giving it through the teaching materials and educational approaches in order to preserve the diversity in multi-ethnic societies. 
In case of Armenia we have to admit that the scientific bases for research and reflection are already there. Despite the fact that Armenia considers itself as a monoethnic country and that the issue of ethnic minorities in not acute and worth of much attention, we do undertake measures about ethnic minorities and to educate our public administrators in those issues. 
In order to present the above mentioned issues in a more practical way, it is noteworthy to list and make available all the necessary documents, themes and procedures that the researchers should start thinking over. They should be able to translate the following listing into a comprehensive, informative program for the public administrator in order to fill the gap that we have now in our educational system:

Here is a minimum list of documents  and publications recommended to focus on and most important to know for the public administrators: 

· Constitution of the RA; 
· RA Law on Education;
· RA Law on Language
· Regulation on the “Admission to the State Secondary School” issued by the Chief Inspectorate of the RA Ministry of Education and Science; 
· “Framework Convention for the Protection of National Minorities”. Council of Europe. Strasbourg, 1994;
· First Report of the Republic of Armenia Pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities;
· The Comments of the Republic of Armenia Regarding the “Opinion on Armenia” adopted by the Advisory Committee on the Framework Convention for the Protection of National Minorities;
· Advisory committee on the Framework Convention for the Protection of National Minorities: Opinion on Armenia;
· European Charter for Regional or Minority Languages. Strasbourg, 5.Xi.1992
· Second report of the Republic of Armenia Pursuant to paragraph 1 of Article 25 of the Framework Convention for Protection of National Minorities
· UN Convention on Civil and Political Rights
· The Lund Recommendations on the Effective Participation of National Minorities in Public Life
· Agreement about the “Protection of the Rights of Individuals Belonging to the National Minorities” in the scope of the CIS. Moscow,1994.
Part of the above mentioned documents can be found in the publications of the GoA: 

· In March 2004, the Department produced an Armenian language publication of the book titled “National Minorities in Armenia: Obligations and Opportunities”, which contains the Framework Convention for Protection of National Minorities, Armenia’s First Report on implementation of the Framework Convention for Protection of National Minorities, Opinion on Armenia of the Advisory Committee of the Framework Convention for the Protection of National Minorities and Comments of the Republic of Armenia on Advisory Committee’s Opinion in regard of implementation of the Framework Convention for Protection of National Minorities. The publication was launched on 26 March 2004;

· Government of the RoA produced a publication on Freedom of Conscience, Religion and Faith (Rights, Opportunities, Obligations) that contained laws and other legal documents of RoA on freedom of religion and conscience including international instruments binding for Armenia, the list of religious organisations registered in Armenia, information on religious communities that were not registered or had a different status, as well as a brief analysis of the situation of religion in Armenia. The publication was launched on 6 July 2004. 
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